
 

 

 
 

In Brief - Disability Discrimination Act 1995 
 
The DDA gives disabled people rights in the areas of employment, access to goods, facilities 
and services and in the management, buying or renting of land or property. From October 
2004, the Act applies to all employers. A disabled person is defined in the Act as `anyone 
with a physical or mental impairment which has a substantial and long-term adverse effect 
upon his ability to carry out normal day-to-day activities'. 
 
However, disability does not necessarily affect someone's health, so insisting on a medical 
report purely on the basis of the disability may be unlawful discrimination. 
 
Discrimination means treating someone less favourably without any justification, and the Act 
requires that employers make reasonable adjustments if that will then remove the reason for 
the unfavourable treatment. An example of a reasonable adjustment could be the provision 
of a suitable computer keyboard to an operator who had difficulty through disability in using 
a conventional keyboard. 
 
In relation to discipline and grievance procedures, employers must clearly ensure they do 
not discriminate in any area of practice which could lead to dismissal or any other detriment 
(for example warnings). 
 
The Act also covers people who become disabled during the course of their employment, 

and this is particularly relevant to the absence handling section of this handbook. It is vital 
that the employer should discuss with the worker what their needs really are and what 
effect, if any, the disability may have on future work with the organisation. Any dismissal, 
including compulsory early retirement, of a disabled employee for a reason relating to the 
disability would have to be justified, and the reason for it would have to be one which could 
not be removed or made less than substantial by any reasonable adjustment. 
 
 
The Disability Rights Commission Helpline - 08457 622 633 - provides information and advice about all aspects of the 
Disability Discrimination Act, as well as signposting specialist organisations where necessary. In addition, it can offer good 
practice advice on the employment of disabled people. 
 


